Responsible Restart Procedures
Our office is open in accordance with the guidelines set forth in by Gov. DeWine’s
Responsible Restart Ohio plan. We will be open during our normal business hours,
Monday to Friday from 7:30 AM to Noon and 1:00 PM to 4:00 PM. At this time the
office will continue to be closed to residents, though select appointment times
may be made. Any residents entering the office must wear a mask.
Rent: Rental payments can be made through the western window on the front
porch of the office (up the concrete ramp). You may continue to pay by mail to
1480 Shore Drive, Ste B, Findlay, Ohio 45840 or through the drop box on the back
door to the office (up the small set of concrete steps by the end of the ramp). We
ask that you please pay by check. If you are a CASH ONLY customer please pay by
money order. Please maintain 6 feet of distance from other residents by standing
on the spaces marked on the porch.
Trash Bags: Trash bags for rent paid prior to the office reopening will be available
for pickup at the western window on the front porch of the office (up the concrete
ramp). Please maintain 6 feet of distance from other residents by standing on the
spaces marked on the porch.
Pool: The State of Ohio has allowed the opening of public pools and issued
mandatory operating procedures for reopening. We have examined Ohio’s
procedures, as well as those put forth by the CDC, at length and have come to the
conclusion that we will be unable to open our pools this summer and comply with
these rules. While this is unfortunate our highest priority must be the safety and
well-being of our residents and staff.
Pond: The Eastowne pond will be closed this summer. Past misuse of our normal
guidelines, and our inability to staff the area, make it impossible for us to ensure
the safety of our residents while using this facility.
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